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How do | install the PIA App or use alternate setups?
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PIA Client

Our Client will allow our users to connect to the VPN on Windows, Mac, Linux, iOS, and
Android devices with an unlimited number of simultaneous connections at one time. Along
with options to connect to over 3341 gateways over several protocols, ports, authentication,
handshakes, and encryption methods.

Upon purchasing our services our system will provide you with our client's standard account
username beginning with ‘p’.

Dear Customer,
Thank you for choosing Private Intemet Access or your onling privacy protection.
Your Private Intemet Access account has been activaled and you may now login.

semame: p
Password: cHENIRF

Please follow te INSINUCTIONS O 0Uf Chent Support page 10 Connect
For agditonal news and updates. be 5ure 10 fofow us on Twiller: NIt Mwiter. com/buy

You Gan alsa receVE NewS Ihough our Facebonk Bage: hap:/ i 1aceboos com pages/FIas
Kind Regards,

Privat Intermet Access Team
Subsidiary of London Trust biedia Inc

For more information about what versions of the above OS our client supports please review
this article, and for more information about what encryption and authentication settings to

use with our ports on our gateways, please review this article.

OpenVPN
Our client supports OpenVPN on all of our gateways, with the same protocols, ports,
authentication, handshakes, and encryption methods as our standard client.

Our OpenVPN setup uses your standard account username beginning with 'p".

PIA Client / Extension Installer
You can find our client's direct installer for Windows / Mac / Linux / iOS / Android / and our
Browser Extension on our Downloads page. Simply click on the relevant icon on this page.
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Install Guides

Stable Client:
Windows:

e Windows - Installing the PIA App

Mac:

e macOS - Installing the PIA App

Linux:

e |inux - Installing the PIA App

Android:

e Android - Installing the PIA App

¢ Android - Installing the PIA APK File

i0S:

e iOS - Installing the PIA App

Browser Extensions:

e Firefox Extension

e Opera Extension

e Chrome Extension

OpenVPN:
Windows:

e Windows - Installing OpenVPN

Mac:

e macOS - OpenVPN Connect
e macOS - Installing OpenVPN (Tunnelblick)

e macOS - Installing OpenVPN (Viscosity)

Linux:

e Linux - Manual Connections Script (Wireguard and OpenVPN)



https://www.privateinternetaccess.com/helpdesk/guides/windows/windows/windows-installing-the-pia-app
https://www.privateinternetaccess.com/helpdesk/guides/mac/mac-os/macos-installing-the-pia-app
https://www.privateinternetaccess.com/helpdesk/guides/linux/linux/linux-systemd-installing-the-pia-app
https://www.privateinternetaccess.com/helpdesk/guides/android/android-2/android-installing-the-pia-app
https://www.privateinternetaccess.com/helpdesk/guides/android/android-2/android-installing-the-pia-apk-file
https://www.privateinternetaccess.com/helpdesk/guides/ios/ios/ios-installing-the-pia-app
https://www.privateinternetaccess.com/helpdesk/guides/browser-extensions/browser-extensions/firefox-extension
https://www.privateinternetaccess.com/helpdesk/guides/browser-extensions/browser-extensions/opera-extension
https://www.privateinternetaccess.com/helpdesk/guides/browser-extensions/browser-extensions/chrome-extension-3
https://www.privateinternetaccess.com/helpdesk/guides/windows/windows/windows-installing-openvpn
https://www.privateinternetaccess.com/helpdesk/guides/mac/mac-openvpn-connect
https://www.privateinternetaccess.com/helpdesk/guides/mac/mac-os/macos-installing-openvpn-tunnelblick
https://www.privateinternetaccess.com/helpdesk/guides/mac/mac-os/macos-installing-openvpn-viscosity
https://www.privateinternetaccess.com/helpdesk/kb/articles/manual-connection-and-port-forwarding-scripts

iOS:

e i0OS - Installing OpenVPN Connect

Android:

e Android - OpenVPN Setup

Routers
DD-WRT:

e DD-WRT v40559 (OpenVPN Setup)

LEDE:

e | EDE 19.07.2 (OpenVPN Setup from Config File)

AsusWRT:

e AsusWRT (OpenVPN Setup from Config File)

o AsusWRT-Merlin 28.4.16 (OpenVPN Setup From Config File)

pfSense:

e pfSense 2.4.5 (OpenVPN Setup)



https://www.privateinternetaccess.com/helpdesk/guides/ios/ios/ios-installing-openvpn-connect
https://www.privateinternetaccess.com/helpdesk/guides/android/android-2/android-openvpn-setup
https://www.privateinternetaccess.com/helpdesk/guides/routers/dd-wrt-v40559-openvpn-setup
https://www.privateinternetaccess.com/helpdesk/guides/routers/lede-19-07-2-openvpn-setup-from-config-file
https://www.privateinternetaccess.com/helpdesk/guides/routers/asuswrt-openvpn-setup-from-config-file
https://www.privateinternetaccess.com/helpdesk/guides/routers/asuswrt-merlin-284-16-openvpn-setup-from-config-file
https://www.privateinternetaccess.com/helpdesk/guides/routers/pfsense-2-4-5-openvpn-setup

